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Register CUBC Digital Account

“New Customer who wants to open Digital Account”
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~Register CUBC Digital Account

CUBC mBanking

g

ok 5 s Ao 1.1. On your device, go to:

What's New >

App Store (10S)

- New function : Allow reactivating dormant accounts GOOgle Play Store (And rOId)

function.

App Gallery (Huawei OS)

- User interface enhancement on transfer and Q more

1.2. Search for “CUBC mBanking”.

Preview

1.3. Click “Get / Install”.
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Register CUBC Digital Account A

2.1. After downloaded, click on

“CUBC mBanking” on your device
“CUBC" Would Like to Send

You Notifications to open.

To get timely info and updates from

CUBC bank

2.2. Choose “Allow” to receive

53 important notification.

BT MIS WinNGn

Cathay United Bank B4 tt i 7



(="

Register CUBC Digital Account S R

11:35

Welcome
Life's Better With CUBC

Join Us Now

Username

Password

Remember username ,

“ 3. Please click on “Join Us Now”.

Forgot Password?

6T MG WINNEH
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< App Store

<

Get Ready to Open Digital
Account Quickly

e
4.1. Click “v” on the box to agree to the

Terms & Privacy Policy.
Note: Please click on the “Terms & Privacy
Prepare ID Card / Passport

Policy” to read carefully before agree.

- , 4.2. Select on “Get Started” to proceed.
Proper lighting and good signal are

recommended.

| am over 18 years old and agree to all the

Terms & Privacy Policy.

Get Started (\»

6T MG WINNEH >
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Register CUBC Digital Account B M1 mis miands

Get Ready to Open Digital
Account Quickly

-

e - == s

5. Please select the “No” If you are
Prepare ID Card [ Passport
not U.S. citizen.

|=  Proper lighting and goed signal are
recommended.

Are you a U.S. citizen, or do you have a
green card?

No%

BT MIS WINNHEH
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Verify Your Identity

Enter details and phone number for getting
your OTP.

Cambodian Foreigner

(ID Number

9 Digits for ID Number

Date of Birth

DD/MM/YYYY

Phone Number

B2 +855 00 000 000

-

I've got a Referral Code

6.1. Please fill in your National “ID Number”.
6.2. Please fill in your “Date of Birth”.
6.3. Please fill in your “Phone Number”.

6.4. Select on “Send OTP” to proceed.
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Enter OTP Code

Enter the 6-digit code we sent to
+855 77451896

Didn’'t get a code?

o
7.1. Please fill in the “6-digit OTP Code” in

the box.

Note: Press “Resend” if you don’t receive the

“OTP Code”.

7.2. Press “Verify” to proceed.

6T MG WINNEH
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Selfie and Take ID Photo

Follow the steps to take a selfie and
ID photo.

8. Press “I’m Ready” to proceed.
Note: Please adjust the framing of your face,
do not wear glasses, hat, and mask. Make

sure you are under a proper lighting.

I'm Readyo

6T MG WINNEH
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9. Press “Confirm” to proceed.
Note: Press “Retake” if you are not satisfied

with your photo.

Adjust your face to fit in the frame.
Please avoid wearing sunglasses, a hat, or
obstructing your face.

Retake | Confirm (\»

4

10

HSIMIT Mit WIANGH

Cathay United Bank E1%




. Register CUBC Digital Account nsimi mis uinnfin

Cathay United Bank B3t #5817

1234567890
wgpelos nn gaznann
A BBBCCCC

o
Kaneand st

10.1. Take your NID picture and make sure
IDKHM12345678901<<<<<<<<c<<<<<<
9311066F2505211KHM<<<C<C<C<C<<<<<H

AA<<BBBCCCC<<CCCCLCLLLLLLLLL< your ID card is fit the frame.

n‘l-uw calg By 02 BODS

10.2. Press “Confirm” to proceed.
Make sure ID card to fit in the frame. Please
maintain appropriate lighting.

Note: Press “Retake” if you are not satisfied

with your photo.

Retake Confirm (\Y

6T MG WINNEH

Cathay United Bank [E1%: it i

11




(="

Register CUBC Digital Account P S MIS winnin

Verify Your Details

These details will be used for your account.
Tap “Try Again” if incorrect.

AA BBBCCCC -
Q3 11.1. Please review your personal detail from

Female

your identity document.

Yate of Birtt

W ({4 5 14
SUESVAEET 11.2. Press “Confirm” to proceed.

D Number Note: Press “Try Again” if any information is
1234567890
not correct.

11/11/2022-11/11/2032

Try Again m

12
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Select Your Job

Choose your job and occupation. Let's get
to know you better!

~

Industry

~

Select Industry

Select Business

Select Business

Occupation

Select Occupation

o

12.1. Select on the each drop box and choose
in order to fill in your “Job Information”.

12.2. Press “Next” to proceed.

13
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Fill in Your Address

Share Your Address! Let us know where
you are!

Province

District

Select District

Commune

Village

Address

Confirm Your Address Again

@ Please complete the address.

o

J

13.1. Select on the each drop box and choose
in order to fill in your “Address Information”.

13.2. Press “Confirm” to proceed.

14
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Create Your Username

Time to create your unique username
for login.

Username

1234A**33d ,

14.1. Please create your “Username” for
« Use 6 to 10 characters
« At least 1 numeric character Iogln.
@ Must include 1 letter

14.2. Press “Create Username” to proceed.

I Avoid using the percentage symbol
(%) and spaces.

Create Username

6T MG WINNEH
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Set Account Password

Set up an account password for easy login.

Password (0] ,

Uat@112233 15.1. Please create your “Password” for
Use at least 10 characters and avoid using |Og| n.
more than 5 consecutive characters.
¢ At least have 1 digit and 1 special Note:
chelpdteneRIchg L +  Please follow password instruction
' At least have 1 uppercase and 1 .
lowercase letter. display on your screen.
) Avoid using the same password as * Enter and Re-enter Password must be the
your username. Same.
[ Uat@112233 15.2. Press “Set Password” to proceed.
Set Password
()
. oS 16
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Setup aPIN

Setup PIN for transactions.

-

Setup Your PIN

1

1

-

Enter the Same PIN Again

1

6T MG WINNEH

o
16.1. Please “Setup your PIN Code” for login.

Note: Enter and Re-enter PIN Code must be
the same.

16.2. Press “Setup PIN” to proceed.

17
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Success! Now Enable
Speedy Service

Activate biometrics to make your
transactions faster!

17. Select “Enable” to activate your Face ID /
Fingerprint for better experience.
Note: Select “Later” if the you don’t want to

use Face ID / Fingerprint.

HSIMIT Mit WIANGH 18
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Success! Now Enable
Speedy Service

Activate biometrics to make your
transactions faster!

L
i Transaction I 18.1. Select “Allow” to enable this function.

_ 18.2. The system will process to scan your
Allow "CUBC mBanking” to

use Face ID?

We need permission to access your
FacelD for better experience for login.

Face ID / Fingerprint.

18.3. After, you can press “Log In” to access

Don't Allow AIIOWg ; to CUBC mBanking.

HSIMIT Mit WIANGH 19
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KHR

PIPDPI

(‘l

e
") Transfer E]

My Cards Debit Cards

19. After login, you can view your registered
USD / KHR account on CUBC mBanking home

Check your Credit Card ! pa ge .

Statements & CashPoint here .

Service

Favorite Fixed Deposit Top-up
History

&3 ®

Future

FX Rates
Schedule

®
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